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1755 Northwest Blvd
Columbus, Ohio 43212
ph: 800.901.9969

fax: 614.485.8792

April 10, 2007,

Karly Capwell

Executive Assistant to the COO

Mount Carmel New Albany Surgical Hospital
Foundation Auditorium Manager

New Albany Surgical Hospital Foundation
7333 Smith's Mill Road

New Albany, Ohio 43054

Dear Karly,

I wanted to thank you for your help with the Stryker Spine Latin American Lab on March
29-31,2007. Your flexibility and willingness to adjust to the schedule really made the
course go smoothly.

Overall the course was a considered a great success. The 15 Latin American surgeons
that attended had excellent comments and were very impressed with the New Albany
Facility. The auditorium met every need we had for the lecture portion of the course and
having you there to assist allowed me to not have to worry about the technical portions of
lectures. Please extend my thanks as well to catering. They were very prompt and all the
food was very good. It simplified the organization of the course by having the catering
offered in house.

Again, Thank you so much for all the effort you put into making the course a success.
We will be doing more labs there in the future and I look forward to working with you
again.

Sincerely,
Mike Short
Osteo Solutions

CC: Steve Brennan
Tom Meyer




Orthopedic
Foot & Ankle Center

Thomas H. Lee, M.D, * Gregory C, Betlet, M.D. # Terry M. Philbin, D.O.
Christopher F. Hyer, D.P.M. * Jason P, Glover, D.P.M. * Jaimie Yun, D.P.M.
Patrick F. Serynek, D.O. ® James M. Cottom, D.P.M.

October 17, 2006

Rebecca Dunaway, Executive Director
Joint Implant Surgeons

7277 Smiths Mill Road

New Albany, OH 43057

Dear Ms. Dunaway:

Thank you very much for taking the time to help coordinate the recent conference titled "Biomet
Trauma Update: Foot and Ankle Strategies.” This was a highly successful seminar over the
weekend of October 14 and 15, 2006. The anatomy lab and conference facilities provided by
your foundation was second to none. [ was impressed with the expertise of your staff as well as

the physical facilities.

We have received several feedbacks from participants to this meeting. They have all commented
on how smoothly the meeting went, but mostly how expert the cadaver/anatomy lab was run. In
fact, there was a great deal of interest in engaging the New Albany Hospital in sponsoring their

own educational seminars.

In addition, the feedback from Biomet/EBI Corporation was outstanding. Due to the outstanding
work provided by you and your staff, they were able to minimize the amount of seminar
organizers required to get this complex meeting off the ground. They also commented in regards
to the overall cost efficiency of having this type of interactive surgical skills seminar to be held
here in Columbus versus their home office of Persephone, New Jersey.

You and your staff should be commended on running such an outstanding facility. Your
commitment to excellence and education was impressive.

I look forward to working with you and your staff on future meetings.

Singerely,

Thomas H. Lee, M.D.

Chief, Division of Foot and Ankle Surgery
Department of Orthopedic Surgery

Ohio State University
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6200 Cleveland Avenue ® Suite 100 # Columbus, Ohio 43231
Phong (614) 895-8747 * Fax (614) 895-8810

Satellite Office (Dr. Glover only).
1090 Beecher Crossing North ® Suite A ® Gahanna, Ohio 43230
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Zimmer Chio

6816 Lauffer Road 5211 Hudson Drive
Columbus, OH 43231 Hudson, OH 44236
614.508.6000 234.380.8000
Fax 614.508.6002 Fax 234.380.8001

Customer Service

800.231.4893
Fax 800.508.6001
www.zimmerohio.com

October 18, 2006

Rebecca Dunaway, CMPE

Practice Administrator

Joint Implant Surgeons and Starpath Orthopaedics
7277 Smith Mill Road, Suite 200

New Albany, OH 43054

Dear Rebecca:

Thank you so much for all your assistance with coordinating the orthopaedic event last
Wednesday, October 11, 2006, at NASH. The evening was phenomenal! You and your
staff were extremely helpful in every aspect of the planning and orchestrating. A meeting
of this magnitude cannot happen without a lot of behind-the-scenes work.

I firmly believe that this meeting raised the standard of excellence for orthopaedic
education at the local level.

The facilities ended up being a great venue for the meeting. I look forward to holding
future events at NASH.

Again, Rebecca, thank you.

T.. Klabunde
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